
Dutch Mortgage Dashboard
June 2022 | Label public

Michel van der Sluis, CEO

michel@fortrum.com

+31 (0) 641156959

Ayan Joshi, Consultant

ayanjoshi@fortrum.com

+ 31 (0) 628147940

For more information, please contact:



Contents
Dutch Mortgage Dashboard | June 2022 | Label public

1

Executive Summary
2-5

Production & availability

6-10

Prices
11-14

EU & Sustainability

15-17

Mortgage applications
18

Mortgage providers
19-21

Customers
22-25

Legislation

1. Executive Summary

2. Production & Availability

3. Prices 

Å Housing Market

Å Mortgage Market

Å Application statistics

Å Registration statistics
Å Types of customers

Å Complaints

Å Past, present & future law
Å Housing production

Å Sales statistics

4. EU & Sustainability

Å Price Index

Å Purchase price

6. Mortgage providers

5. Mortgage applications 7. Customer profiles

8. Legislation



Executive Summary
Dutch Mortgage Dashboard | June 2022 | Label public

1.

Å The ECB has outlined a set of priorities for the next 2 

years (2022-2024). The three priorities aim to 

ensure that banks (1) emerge from the pandemic 

healthy, (2) seize the opportunity to address 

structural weaknesses via effective digitalisation 

strategies and enhanced governance, and (3) tackle 

emerging risks, including climate-related and 

environmental risks, IT and cyber risks. 

Å ECB, with the help of its joint supervisory teams 

(JSTs) will conduct the following activities (among 

others):

ÅReview and challenge banks® 

implementation of EBA guidelines on loan 

origination and monitoring. 

Å Conduct a bottom-up climate risk stress test 

to limit banks® exposure to climate-related 

and environmental risks.

ÅOffset deficiencies in bank®s digital 

transformation strategies by conducting 

surveys, benchmarking analyses and 

targeted on-site inspections.

ÅConduct targeted reviews of banks® interest 

rates to address sensitivities to interest rate 

shocks.

ECB priorities 2022-2024

Å The processing speed of mortgage applications 

continued to decline in May. It now takes 55 days on 

average to go from submitting an application to 

getting it approved. This trend implies a fall in the 

efficiency of the mortgage process.

Å Mortgage applications declined by 11.18% on 

average between April and May, with Friesland 

taking the biggest hit (-16.25%)

Å Despite the price increase, the average mortgage 

amount (on application) has fallen from 

approximately EUR 280,000 at the end of last year 

to EUR 242,578 in May 2022.

Å Banks remain the leading mortgage providers in The 

Netherlands, with ABN AMRO, ING, and Rabobank 

accounting for 43.4% of the market share. However, 

they have lost a significant percentage of market 

share to regiepartijen(mortgage providers with 

funds contributed by institutional investors; 22.1%) 

over the last 3 quarters.

Å 236 complaints (against banks and brokers) were 

registered in Kifid throughout 2021. The most 

frequent complaint category was Duty of Care.

Å Foreclosures have continued to decline since 

October 2021 (18 in May).

Developments in the mortgage market

Å Optimism among potential buyers continued to fall 

throughout Q1 2022. The current score on the 

Eigen House Market Indicator (92) is the lowest 

since June 2014 (93).

Å Government projections of newly-built houses 

(end-of-year) increased from 66,000 to 70,568 

between March and May. This significant 

improvement implies that more houses should be 

built this year than in 2021 (68,633). 

Å COVID-induced supply chain bottlenecks and 

higher energy prices boosted inflation to a record 

9.7% in March. Consequently, household 

spending was restrained.

Å Despite another increase in the monthly price 

index, NVM suggests that the market may be 

showing the first signs of cooling down. The year-

on-year increase (18.2) was less extreme than in 

previous months and 77% buyers paid above the 

asking price for the houses they bought in Q1 (as 

opposed to 80% last quarter).

Å The average purchase price for an existing home 

was EUR 426,787 in Q1 2022. This is less than at 

the end of last year (EUR 438,000).

Developments in the housingmarket
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Population density in The Netherlands Household growth per housing market area (2020-2035)

In 2021, the Netherlands had approximately 8,04 million households and approximately 7.89 

million homes, of which approximately 4.52 million (57.2%) were owner-occupied. The rental 

market can be split into different categories: corporations that rent properties to consumers and 

other landlords such as consumer and professional buy-to-let.

Total housingstock

7,891,786

Owner-occupied

4,517,921 (57.2%)

Rental

3,342,018 (42.4%)

Corporations

2,294,219 (68.7%)

Other landlords

1,047,799 (31.3%)

Unknown

31,847 (0.4%)

Source:
Staat van de Woningmarkt, 2021
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The Eigen Huis Market Indicator measures

consumer confidence in the housing market

every month. This indicator has a value

between 0 and 200, where the value 100

representsa 'neutral mood' value.

The NVM Shortage indicator gives an

approximationof the number of options that a

potential buyer has. It is calculated as the

offer at the beginning of the month, divided by

the number of transactionsin that month.

Existing 
house/apartment

51.569

20.463

31.106

Available In negotiation

8.894

6.399

New-build home In negotiationAvailable

15.293

66.862

Total stock

51.569

Existing house New-build 
house

15.293

Source:
Funda: June 30, 2022

Houses for sale on Funda
Owner occupied 

houses in NL

4.52 mln.

Need to build 

(2020-2035)

1,100,000

Number of houses

7,891,786

40.000

0

50.000

10.000
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30.000

60.000

80.000

20132011 20192012 2014 2015 2016 2017 2018 2020

73973
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Permits
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Eigen House Market Indicator NVM Shortage Indicator

Exp. building permits & completions
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mrt-21 sep-21mei-21

80.000

50.000

jul-21 nov-21 mei-22jan-22 mrt-22

55.000

60.000

65.000

70.000

75.000

70.568
70.509

New build

Permits

Developments in construction production, 2022

Developments in building permits, 2022Expected end-of-year building permits granted and houses built

Needfor morebuildingpermitsand construction

Overview

It is expected that 70,509 permits will be granted by the end of the year. Governmentprojections

of newly-built houses (end-of-year) increased from 66,000 to 70,568 between March and May.

This significant improvementimplies that more houseswill be built this year than in 2021 (68,633).

Furthermore,the construction rate also witnesseda sharp increase in May (+23.2% from April).

Are the numbers sufficient?

Following 5 years of strong growth averaging 6% per year, the Dutch construction sector

experienced a contraction of 1.5% in 2020 (FIEC). This contraction continued in 2021 with a

decline in production volumeof approximately3.5%. This was driven by the followingfactors:

(1) Labour shortage: a recent economic study revealed that 20% of Dutch contractors have had

to waivedesirableprojects simplybecausethey did not have the labour to perform the work.

(2) Nitrogen PollutionDecision: as a result of an alarming increase in thenation®snitrogen output,

the government imposedsudden environmentalregulationsthat slowedconstruction to a near

stand-still. Building output fell by about 8% as 18,000 projects were delayed in 2021. This

decisioncontinues to dictate the slow growth of construction in The Netherlands.

4.
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https://fiec-statistical-report.eu/2021/netherlands#:~:text=Overall%20construction%20activity,in%20production%20volume%20of%203.5%25.
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Number of sold houses ²Historic Overview (since 2006)

6%

13% 13%
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34% 32%
33% 34% 32% 33% 34% 32% 33% 33% 33% 34% 34%
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Dec-21Jun/21

4%

Jul/21

15,749

May/21

1% 2%1%

16,04816,146

Aug-21

1%

Sep-21

1%

Oct-21

1%

15,972

1%1%

Nov-21

1%

Jan-22 Feb-22

1%

Mar-22

1%

Apr-22

17,707 19,043 17,257 15,83317,575 16,191 20,559 14,053 14,037

May-22

Detached

Semi-Detached

Cornerhouse

Apartment

Townhouse

Unknown

Number of sold houses ²Historic Overview (since 2006)

Housesalesfiguresremainstablein May

Following a sharp decline (-31.65%) that marked the onset of 2022, there was a small

increase in the number of houses sold in March (15,833). The figure has remained

somewhat stable ever since (15,749 in May). However, the general downward trend since

mid-2021 (as exemplifiedby the graph on the left) is consistent withCBS®snotion that 2022

will witness a 10% decline in the number of transactions. Thesefindings are also in-line with

the diminishingoptimism about the housing market among general public (as demonstrated

by the EigenHouseMarket Indicator, which showsa slightlynegativesentiment: 92).

Accounting for approximately 34% of all sold houses, townhouses are the most popular

option, followedclosely by apartments (29%). Apartments are a popular option for first-time

buyers. Therefore, it is interesting to note that their popularity has not declined as a result of

the surge in prices (which has severely affected first-time buyers). The aforementioned

options are followed by detached houses (13%), corner-houses (13%) and semi-detached

houses(10%).

5.

Source:Kadaster
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May 2022:

15,749

https://assets.ctfassets.net/1u811bvgvthc/J8oQogvftaW81T1kHMhYb/54fb3b9be39ed08f27aee0cc678064fc/220106_Housing_Market_Monitor_-_January.pdf
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Monthly Price Index (since 2003)

Year-on-year Price Index (since 2003)

Pricescontinuerising,but slowerthan in 2021
The month of May witnessed another record price surge, with the monthly index rising to

188.2. After increasing by 15% on average in 2021, prices are expected to rise a further

12.5% in 2022.

After years of steadily rising house prices, the market may be showing the first signs of cooling

(according to NVM). The average purchase price for an existing home was EUR 426,787 in

the first quarter. This is less than at the end of last year (EUR438,000). Furthermore,the year-

on-year increase (18.2) is less extreme than in the previous months (>20). However, the

housing market is still tight. According to NVM, someone looking for a home generally

choosesbetween1.8 houses. The followingfactors drive the aforementionedtrends.

Housing shortage: a discrepancy between supply and demand is a major

driver of the recent price hike. It is estimatedthat demand exceeded supply by

300,000 housesin December 2021.

Low interest rates: low interest rates make it cheaper to borrow money. They

allow potential buyers to make higher bids, thereby driving prices. However,

an ongoing surge in interest rates is likely to help cool down the market.

Tax benefits for homeowners and generous borrowing standards: the

government makes it financially attractive to borrow money to buy a house.

Also, Dutch consumers are allowed to borrow large amounts relative to other

countries (see slide 12). They can finance the full value of the house with a

mortgage loan, which is more than in most other countries.

Despite a recent increase, interest rates are at historic lows throughout the euro area, causing

house prices to go up in other Europeancountries as well. But tax incentives for homeowners

and borrowing standards are more generous in the Netherlands than in other countries. This

causes higher houseprices.
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Source:Kadaster
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May 2022:

18.2

May 2022:

188.2

https://www.abnamro.com/research/en/our-research/new-cabinets-policies-less-favourable-for-private
https://nltimes.nl/2022/04/07/dutch-housing-prices-fall-first-time-three-years
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Inflation in The Netherlands (%)

Inflation-adjusted pricing index 

Inflationin The Netherlands

Despite the success of mass vaccination programs in Western Europe, COVID-19 continues to

have a massive impact on the Dutch economy. The ¯stop-and-start°pattern of the global

economy during the pandemic resulted in supply chain bottlenecks. These bottlenecks caused

serious supply problems amidst the loosening of restrictions. As households increased their

spendingamidst supply shortages,inflation increased(DMFCO).

In addition to supply shortages, higher energy prices boosted the inflationrate even further. While

energy prices began rising last year, the surge was accelerated byRussia®sinvasionof Ukraine in

February 2022. The Netherlands' annual inflation rate reached 9.7% in March, which was the

highest in nearly 47 years (TradingEconomics).

Impact of inflationon the pricing-index

As demonstrated by the pricing index, houses in The Netherlands have become increasingly

expensive. Despite the seemingly alarming trend, the affordability (% of net household income

needed to cover net housing costs) of a house has remainedrelativelystable around 13-15% (as

compared to a historicalaverageof over 20%).

However, as a consequence of rapid inflation, householdshave begun facing some restraints. In

addition to the constraints that householdsmay face because of higher inflation, mortgage rates

are rising too. For now, higher mortgage rates will primarily affect new mortgage applications,as

householdswill not be able to borrow as much as before. This is because the cost of borrowing

has increasedsignificantlydue to higher interest rates which reduces the borrowingcapacity of

households(DMFCO).
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Purchase price of the last 5 years, divided by type (in euros)

263.295

287.267
306.563

2017

216.783

341.061

257.011

392.079

287.867

263.347

571.721

273.316
246.814

275.440

2018

419.505

386.714

283.452

295.138

324.443

243.478

445.122

2019

354.068
334.488

401.935

2020

295.837

321.147

352.301

488.251

368.441

2021

304.376

307.978

+47%

Average

Townhouse

Corner house

Apartment

Semi-detached

Detached

542,357 553,519 599,313 601,539 627,069

388,292 381,486
418,148 424,653

449,120

358,272 349,547

380,964 388,716
410,099

348,857 327,928

343,980 341,782

369,520

343,139
333,947

366,642 376,019

396,062

379,172
365,702

400,935 402,726

426,787

2021-3 2022-12021-1 2021-2 2021-4

+6.00%

+5.32%

+8.21%

+5.67%

+6.00%

+4.33%

Previous 5 quarters (in euros)

As demonstrated by the figure above, the average purchase price increased

approximately 47% between 2017 and 2021. While detached houses remain

popular, their prices have also soared to over EUR570,000 (a 17.1% increase

from 2020)

More recent developmentshave revealed that the average price increasedby

approximately 6% between Q4 2021 and Q1 2022. While this is another

quarterly record, it is less than at the end of last year (EUR438,000).

8.

Source: Kadaster
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How many buyers overpaid?
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% of buyers who paid above asking-price

Historic Overview (since 2017)

79% 80% 77%79%
87% 85%

79% 79% 79%83% 84% 82%81% 81% 80%

64% 65% 61%

2021-3 2021-4 2022-1

-3%

Townhouse

Average

Semi-Detached

Apartment

Corner house

Detached

Largepercentageof buyerspayingaboveaskingprice

It is estimated that 77% of all buyers paid above the asking price for the housesthey bought in

the 1st quarter of 2022. This was 24% more than in Q1 2020, but 3% less than in Q4 2021,

supporting the aforementionednotion that the¯overheated°housing market may be showing

the first signs of cooling down.

According to NVM chairman Onno Hoes, "a light breeze seems to be blowing through the

overheated housing market." But he maintains that there is still plenty to be worried about. He

believesthat the supply of housing is still too small. The type of homes that go up for sale also

doesn't match the home seekers' demands. Moreover, shortages of suitable labour and

materialsthreaten to hinder the completionof new houses.

UBSGlobalRealEstateBubbleIndex

The UBS Global Real Estate Bubble Index analyses residential property prices in 25 major

cities around the world. In accordance with their findings, Amsterdam is classifiedas being at

bubble risk. Despite all aforementioneddevelopments,it is interesting to note that the city has

reduced its bubble risk significantlyover the last 3 years.

9.

Source:NVM
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Purchase price of the last 5 quarters, divided by region (in euros)

Historic Overview (in euros; since 2011)

2021-1

344.731

284.696

404.567

342.278

2022-12021-2

371.343

306.234

447.448

373.504368.178

443.499

2021-3

343.387
381.133

2021-4

393.425

284.376

420.573

359.265

311.861

392.640

475.511

330.151

+6.11%

+3.15%

+5.09%

+7.22%

North-NetherlandsMid-Netherlands West-Netherlands South-Netherlands

Purchaseprice by region
House prices in all regions of The Netherlands increased throughout Q1 2022. The sharpest

increase was once again in West-Netherlands, where prices increased by more than 7%

since Q4 2021. This was not a surprise as this area has historically hosted the most

expensivedwellings. The averagepurchase price is also the highest in this region.

Furthermore, West-Netherlands also experiences the highest demand. As a result, prices

have increased even more sharply in this period characterized by the shortage. West-

Netherlands is followed by Mid-Netherlands, which includes the Amsterdam area (which as

previouslydiscussed, is classifiedas being at bubble risk).
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Outstanding residential loans

According to CBS, The Netherlands had EUR 783 billion outstanding in residential loans at the

end of 2021. The only country in the EuropeanUnion that has higher outstanding residential loans

is France(>EUR1.1 trillion).

Driven by strong house price growth outpacing lending, the average LTV for new originations

declined even further. The high share of refinancing also contributed to a lower average LTV for

the entire market. Furthermore, strict legal underwriting criteria, mainly concerning debt-to-

income, are still resulting in relatively less debt taken on when purchasing a home. Meanwhilethe

debt-to-income ratio for mortgages used to purchase a home rose last year, as they did in 2019

(Hypostat,2021).

Change in total outstanding residentialloans

The Netherlandsexperienceda sharp increase in total outstanding residential loans in 2021. The

residentialmortgage market again grew to a record size. As home sales reached a near-record

and particularly due to a considerable number of refinancing, total new mortgage origination

volumesrose significantly. Total outstandingmortgage debt increasedto EUR783 billion in 2021.

The results for 2022 are expected to be even higher.
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Percentage change in nominal house price

Average mortgage granted (in euros)
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Nominalhouse price

The average nominal house price across the European Union has also increased. Prices in 2020

increased by approximately 4.7%. As a result of the aforementioned housing shortage and the

resulting demand-supply discrepancy, the price increase in The Netherlands (8.5%) was much

higher than the EU Average. This figure is expected to increase even further in 2021, where the

averagehouseprice exceededEUR400,000 for the first time in history (Hypostat,2021)

Averagemortgagegranted

The average mortgage amount in The Netherlands is also among the highest in the

EuropeanUnion. However, it is interesting to note that this figure decreased substantiallyin

2020 (EUR 291,919; we also know, based on the latest data that this figure declined even

further in 2021 to approximatelyEUR260,000) (Hypostat,2021).
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Representative interest rates on new mortgage loans

Owner occupation rate
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Representativeinterestrates

The interest rates in the EU declined steadily over the last 10 years. Following a similar trend,

interest rates in The Netherlands also declined over the same period to about 1.85% in 2020.

However, the interest rate is increasingas of February2022 and is expected to continue doing so

over the next few months.

According to DNB, the average mortgage interest on new originations (by banks) was 1.84% in

December 2020, about 16 bps lower than the year before. The average interest rate on

outstandingmortgageswas 2.61%, down 30 bps compared to 2019. The interest rate term fixings

shifted even more in favour of longer tenors. 20 Year fixings were easily the most popular option

for mortgage borrowers, followed by 10 Year and 30 Year fixings. On the back of the mortgage

reforms in 2013, the majority of new originations are amortising (i.e. full annuity or linear loans).

Still, more than a third of new originations consists of interest-only loans/loan parts (Hypostat,

2021).

Below-averageowneroccupation rate

The Netherlands has a lower owner occupation rate than the EU average. Investors buy a large

number of homes. The share of homes bought by investors is always higher in the 4 major cities

than in the rest of the country. In recent years, the share of transactions in the largest cities

stands at around 30%, whereas in the rest of the country, around 15% of the sold homes are

bought by investors(Hypostat,2021).

With prices soaring across the country, the average earner is finding it increasinglyharder to buy

a house in the Netherlands. Not only does the country suffer from a housing shortage, but the

relatively recent emergence of large-scale property developers in the big cities purely serves to

exacerbate the situation, pushing house prices to reach almost unattainable levels. As a result of

the deterioratingsituation, the Dutch governmenthas introduced a ban on buy-to-let properties in

certain areas in cities, stopping investors from purchasing affordablehousing purely with the aim

of renting it out (Hypostat,2021).
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(Implicit) carbon tax on energy across EU (2020)
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ESG& the¯greentransition°

The Netherlandswas among the first countries in the world to introduce a carbon tax on industrial

pollution. The tax is a part of a broader policy package (Dutch Climate Agreement) to stimulate

major industrial polluters to decarbonize®their production processes and was drawn up in

consultationwith variousparties across the Dutch society.

Lenders in the Netherlands also allow clients to take ¯energy-efficient°mortgages. An energy-

efficient mortgage (EeMap) or sustainable mortgage encourages borrowers to improve their

existing homes or invest in sustainable homes. In addition to lower utility bills, people who take

sustainablemortgagesenjoyhigher property prices (as demonstratedby the image below).

The most common home label in The Netherlands is C (28%). Approximately69.8% of all Dutch

residential properties have a green label (labels A to C). Meanwhile Almere is the most

sustainablemunicipality,with 98% of all homeshavinga green label.
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The number of applications submitted by potential buyers decreased over first

two quarters 2022. Despite another surge in the end of June (week 24), weekly

applicationsfell back down to 10,230 in week 25.

Annuity remainsthe most common repayment type (63.25%), followedby interest

only (34.19%) and linear (2.13%). It is interesting to note the rising popularity of

interest-only repayments in The Netherlands. In accordance with De Hypotheker,

first-time buyers are increasinglyopting for interest-only mortgages as they find it

cheaper (on a month-to-month basis) to make their respective payments (for part

of the mortgage).

About 23.68% of all applications are with the NHG, which provides a safety net if

a customer is no longer able to pay off a mortgage. The current NHG limit is EUR

355,000 (EUR 325,000 in 2021). Additionally, with energy saving measures, it

rises further to EUR376,300 (NHG, 2021).
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Average time from application to approval

Average mortgage amount (past year)

Zuid 
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-12.95%
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Brabant

-15.37%
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-1.62%
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-12.24%
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-5.27%

Noord 

Holland

-12.6%
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-13.08%
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-12.36%
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-16.25%

Application rate by province, May. 2022

Average: -11.18%

Applicationrate and processing

The decline in the processing speed of mortgage applications

continued in May. It now takes 55 days on average to go from

submitting an application to getting it approved. This implies a fall

in the efficiency of the mortgage process. Application rate on the

other hand, also decreasedsubstantiallybetween April and May (-

11.18%), with Friesland experiencing the sharpest decline (-

16.25%).

Averagemortgageamount

Despite the aforementionedprice hike, it is interesting to note that

the average mortgage amount (on application) has fallen from

approximately EUR 280,000 at the end of last year to EUR

242,578 in May 2022.
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Mortgageregistrationscontinueto increase

There were 46,530 total mortgage registrations in May, signifying the

continuation of a positive trend since the beginning of the year. The

average mortgage amount also continued to increase over the second

quarter (EUR468,444 in May 2022).

As demonstrated by the surge in demand over the last two years and the

current shortage, these numbersare expected to increase in the future.
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Leading mortgage providers in The Netherlands, by market share in %, per quarter Banksleadthe mix of largestmortgageproviders

Banks remain the main providers of mortgages in The Netherlands. The 3

largest banks (ABN Amro, Rabobank, and ING) are the market leaders.

Banks are followed by regiepartijen. Regiepartijen are companies that

provide mortgages with funds contributed by i.e., institutionalinvestors (who

want to invest part of their assets in mortgages, but do not want to bear the

worry of thousands of small loans). It is interesting to note the increase in

their popularity over 2021. This is the result of their below-average interest

rates.

The figure below also sheds light on the leading mortgage providers for first

time buyers in The Netherlands(Statista,2020).
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Market share of customer profiles (%) Customerprofiles

The vast majority of current customers in the Dutch mortgage market are

refinancers. These are individualswho pay off an existing loan and replace it with a

new one. There are many reasonswhy homeownersrefinance:

Å To obtain a lower interest rate

Å To convert from an adjustable-rate mortgage (ARM) to a fixed-rate mortgage, or

vice versa

Following a brief period of growth in 2021, the number of refinancers decreased

throughout the first half of 2022 and now represent approximately 14.8% of the

market share. The most common customers are those seeking a mortgage for

renovation(20.8%). This group has grown substantiallysince the beginningof 2022.

Existing buyers are next at 15.1%. Despite the aforementioned condition of the

market (high prices, low availability), the number of first time buyers with high

income have increasedsignificantlysince the beginningof the year (12.8%).

The slightly positive trend across several categories over the last 3 months

(especiallyfirst-time buyers) reinforces the earlier conjecture that the market may be

showing signs of cooling down. It will be interesting to see whether these segments

can sustain their growth amidst all the volatility.
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LTI & LTV ratios over the years
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Most frequent complaint categories in 2021
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Duty of Care

Mortgage Advice

Interest penalty

Dismissal from joint and several liability

Interest rate

Most frequent complaint categories by quarter

Complaint-profilein 2021

There were approximately 236 complaints registered in Kifid in 2021. The most frequent

complaint category was Duty of Care.

What do these categoriesentail?

In accordance with Dutch law, when carrying out his work, a contractor should observe

the care that can be expected from a good contractor (advisor/broker/lender). This general

duty of care applies for every contractor. Whether the duty of care has been fulfilled

depends on the question as to whether the contractor has acted as a reasonably acting

and reasonablycompetent colleaguewould have acted.

Duty of Care was followed by complaints about mortgage advice. Such complaints are

associated with the content and quality of advice given to clients. Complaints in this

category pertain to customers being misled or provided with poor quality of advice by

advisorsand brokers.

This category is followed by complaints about interest. Customers often make complaints

about unfair interest penalties(in cases where they make early repaymentsfor example)or

unfair interest rates after refinancing.

Finally,dismissalfrom joint and several liability is the 5th most frequentlyreported complaint

category. Under Dutch law, two or more persons are liable to another, they may be jointly

liable, severally liable or jointly and severally liable. Such complaints are made when one

party bound by a contract fails to perform its obligations.
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59.03%

38.33%

2.64%

Bank

Financial Consultancy

Others

18

28

12

177

1

The client®s claim was granted

The client®s claim was withdrawn

The client®s claim was partly granted

Complaint not treatable

The client®s claim was rejected

Parties against whom the complaints were filed

Verdicts

Culprits,verdicts& process

Banks were the prime culprits in 2021, accounting for approximately 59.03% of all complaints.

They were followed closely by financial consultancies (38.33%). The vast majority of verdicts were

not in favour of the plaintiff. It is estimatedthat 177/236 claims were rejected by the court. About 40

claims were at least partly granted and 12 complaintswere deemed untreatable.

The AFM describes the complaint procedure as a 4-step process whereby the claimant performs

the followingactivities:

1. Write a complaint letter

2. Go to Kifid

3. Go to court

4. Notify AFM informationline
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Historic timeline for implementation of Legislation and publication of Guidelines (in Dutch)

1992 Basel I implementation (based in Accord 1988)

2004 Basel II Publication (initial version)> zie update 2006

2006 Basel II: International convergence of capital measurement 

and capital standards: A revised framework -

Comprehensive version.

2006 Invoering Wet financiële dienstverlening

2006 Beleidsregel betrouwbaarheidstoetsing

2007 Invoering Wet financieel toezicht

2008 Leidraad Meldplicht aanbieders

2008 Invoering (nationaal regime) Mifid

2008 Start wettelijke permanente educatie

2009 Basel Committee issued Principles for sound liquidity risk 

management and supervision

2009 Leidraad Zorgvuldig adviseren over vermogensopbouw -

financiële ondernemingen > zie update 2018

2009 Leidraad tweede pijler pensioen > zie update 2018

2009 Invoering beloningstransparantie

2009 Invoering inducement®-norm

2009 Invoering dienstverleningsdocument

2009 Uitbreiding reikwijdte complexe producten met 

hypothecaire kredieten

2010 Basel III: International framework for liquidity risk 

measurement, standards and monitoring and Basel III: A 

global regulatory framework for more resilient banks and 

banking systems.> Zie update 2017

2010 Leidraad hypotheekadvies

2010 Leidraad Risicoprofielen > zie update 2018

2013 Handboek online diestverlening > zie update 2019

2013 Leidraad dienstverlening op maat

2013 Beleidsregel informatieverstrekking (vervallen 2020)

2013 Leidraad Wwft, Wwft BES Sanctiewet > zie update 2019

2013 Provisieverbod complexe en impactvolle producten

2013 Verplichte verstrekking dienstverleningsdocument

2013 Eed of belofte (bankiers- of beroepseed) voor beleidsbepalers> 

zie update 2015

2013 Leidraad Betalingsachterstanden bij hypotheken

2014 Nieuw vakbekwaamheidsbouwwerk / PE-inhaalexamens

2014 Generieke zorgplicht

2015 Herziene Leidraad Wwft, Wwft BES Sanctiewet > zie update 

2019

2015 Uitbreiding beroepseed naar alle klantmedewerkers

2016 Leidraad Consument en Incassotrajecten

2016 Implementatie Mortgage Credit Directive (MCD)

2017 Basel III: Finalising post-crisis reforms

2017 Leidraad vergoeding voor vervroegde aflossing van de 

hypotheek

2017 Start periodiek PE-examen

2018 Invoering AVG

2018 Herziene Leidraad tweede pijler pensioen

2018 Herziene Beleidsregel informatieverstrekking

2018 Herziene Leidraad Wwft, Wwft BES Sanctiewet

2018 Herziene Leidraad Risicoprofielen

2018 Leidraad Zorgvuldig adviseren over vermogensopbouw -

financiële ondernemingen

2018 Herziene Leidraad Passende provisie financiële dienstverleners

2018 Herziene Leidraad Zorgvuldig adviseren over vermogensopbouw 

- financiële ondernemingen

2019 Handboek online dienstverlening

2019 Leidraad Wwft, Wwft BES en Sanctiewet

2019 Principes voor informatiebeveiliging

2019 Aanpak aflossingsvrije hypotheken

2019 Herziene Leidraad Zorgvuldig adviseren over vermogensopbouw 

- financiële ondernemingen

2020 Herziene Beleidsregel geschiktheid 

2021 Principes voor consumentengedragsinzichten

2021 Sustainable Finance Disclosure Regulation

2022 Wijzigingen NHG (kostengrens en borgtochtprovisie)

2022 Wijzigingen Eigenwoning regeling

2022 Hypotheekrenteaftrek daalt naar 40% in 2022

2022 Overdrachtsbelasting 2022

2022 Start registratie Private Lease Contract bij BKR (lagere 

hypotheek)
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https://www.bis.org/bcbs/history.htm
https://www.bis.org/publ/bcbs107.htm
https://www.bis.org/publ/bcbs128.htm
https://wetten.overheid.nl/BWBR0018329/2006-12-29
http://wetten.overheid.nl/BWBR0017862
https://wetten.overheid.nl/BWBR0020368/2021-11-06
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/meldplicht.pdf?la=nl-nl
https://zoek.officielebekendmakingen.nl/stcrt-2008-119-p7-SC86210.html
https://zoek.officielebekendmakingen.nl/stcrt-2008-121-p9-SC86357.html
https://www.bis.org/publ/bcbs144.htm
https://zoek.officielebekendmakingen.nl/STB-2009-401.html
https://www.bis.org/publ/bcbs188.htm
https://www.bis.org/publ/bcbs189_dec2010.htm
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiGv8_b-Lb0AhXGzqQKHcE2At8QFnoECA8QAQ&url=https%3A%2F%2Fwww.afm.nl%2F~%2Fprofmedia%2Ffiles%2Fwet-regelgeving%2Fbeleidsuitingen%2Fleidraden%2Fdom-financiele-dienstverlening.ashx&usg=AOvVaw2jS6QldsQcUUZcu1H3f_CV
https://wetten.overheid.nl/BWBR0033909/2013-09-25
https://wetten.overheid.nl/jci1.3:c:BWBR0020421&hoofdstuk=8&afdeling=8.2&paragraaf=8.2.2&artikel=86c&z=2021-04-01&g=2021-04-01
https://wetten.overheid.nl/jci1.3:c:BWBR0020421&hoofdstuk=8&afdeling=8.2&paragraaf=8.2.2&artikel=86f&z=2021-04-01&g=2021-04-01
https://wetten.overheid.nl/BWBR0032586/2013-01-01
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/betalingsachterstanden-hypotheken.pdf?la=nl-nl
https://wetten.overheid.nl/jci1.3:c:BWBR0020368&titeldeel=4&hoofdstuk=4.2&afdeling=4.2.3&artikel=4:24a&z=2021-11-06&g=2021-11-06
https://wetten.overheid.nl/BWBR0036152/2015-04-01
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/consumenten-incassotrajecten.pdf?la=nl-nl
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02014L0017-20180101
https://www.bis.org/bcbs/publ/d424.htm
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/vervroegd-aflossen.pdf?la=nl-nl
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwil24D1-bb0AhWpsaQKHeS9DucQFnoECAQQAQ&url=https%3A%2F%2Fzoek.officielebekendmakingen.nl%2Fstcrt-2017-11869.html&usg=AOvVaw3gvnH_jUke7zvzS9tLa0dG
https://autoriteitpersoonsgegevens.nl/nl/onderwerpen/algemene-informatie-avg/algemene-informatie-avg
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwi0nZ3y-Lb0AhXOzKQKHaVUAAAQFnoECAsQAQ&url=https%3A%2F%2Fwww.afm.nl%2Fnl-nl%2Fnieuws%2F2018%2Faug%2Fnieuwe-leidraad-tweede-pijler-pensioenadvies&usg=AOvVaw2nn-M-mpovFtYcGFX8irZb
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwimgpzc-7b0AhVTiP0HHT8wArsQFnoECAcQAQ&url=https%3A%2F%2Fwww.afm.nl%2Fnl-nl%2Fnieuws%2F2018%2Fdec%2Fbeleidsregel-informatieverstrekking&usg=AOvVaw3nDp1aWwNuECFmEnlPBLLj
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjMgsfp-7b0AhWniv0HHeUuDKYQFnoECAQQAQ&url=https%3A%2F%2Fwww.fiu-nederland.nl%2Fsites%2Fwww.fiu-nederland.nl%2Ffiles%2Fdocumenten%2Fafm_leidraad_wwft_wwft_bes_en_sanctiewet_.pdf&usg=AOvVaw0qPHacKoqbqGFeGNOmPrGP
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/risicoprofielen.pdf?la=nl-nl
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/vermogensopbouw-fd.pdf?la=nl-nl
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjdl8TC_Lb0AhXagf0HHQwqBYUQFnoECAkQAQ&url=https%3A%2F%2Fwww.afm.nl%2F~%2Fprofmedia%2Ffiles%2Fwet-regelgeving%2Fbeleidsuitingen%2Fleidraden%2Fvermogensopbouw-fd.pdf%3Fla%3Dnl-nl&usg=AOvVaw0iV0vE6mj_bwLo9NVSfLod
https://www.afm.nl/~/profmedia/files/onderwerpen/online-dienstverlening/handboek-online-dienstverlening.pdf?la=nl-nl
https://www.afm.nl/~/profmedia/files/wet-regelgeving/beleidsuitingen/leidraden/wwft.pdf?la=nl-nl
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj92oCN_bb0AhXghP0HHQIQDjAQFnoECBMQAQ&url=https%3A%2F%2Fwww.afm.nl%2F~%2Fprofmedia%2Ffiles%2Fpublicaties%2F2019%2Fprincipes-informatiebeveiliging.pdf%3Fla%3Dnl-NL&usg=AOvVaw1PccNhkRlQeHCJ5xaskYHE
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj-xqW5_bb0AhV8gP0HHQz0A0cQFnoECAUQAQ&url=https%3A%2F%2Fwww.afm.nl%2Fnl-nl%2Fnieuws%2F2020%2Fjan%2Fwijzigingen-beleidsregel-geschiktheid&usg=AOvVaw2QqqBJzxIG3Hq7mifhkAlE
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjxpYnW_bb0AhWCOuwKHZ3iB_sQFnoECBIQAQ&url=https%3A%2F%2Fwww.afm.nl%2F~%2Fprofmedia%2Ffiles%2Fpublicaties%2F2021%2Fprincipes-voor-gebruik-van-consumentengedragsinzichten-2021.pdf%3Fla%3Dnl-nl&usg=AOvVaw16DxlaI9wuBFsA2AYVhzMe
https://ec.europa.eu/info/business-economy-euro/banking-and-finance/sustainable-finance/sustainability-related-disclosure-financial-services-sector_en
https://www.nhg.nl/nhg-actueel/nhg-kostengrens-stijgt-naar-355-000-in-2022-nhg-premie-verlaagd-naar-0-6/
https://www.rijksoverheid.nl/onderwerpen/belastingplan/belastingwijzigingen-wonen/eigenwoningregeling
https://www.rijksoverheid.nl/onderwerpen/huis-kopen/vraag-en-antwoord/recht-op-hypotheekrenteaftrek
https://www.rijksoverheid.nl/actueel/nieuws/2021/09/21/belastingplan-2022-beter-belastingstelsel
https://www.consumentenbond.nl/private-lease/bkr#no4
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Upcoming legislation Other recent publications

01-06-2022 EBA LOM  - Application of the Guidelines to excisting loans that have been renegotiated

25-11-2021 BIS residential property price statistics, Q2 2021

25-11-2021 Rabobank: Tijdelijke woningen: meer lucht op benauwde woningmarkt

24-11-2021 ING lanceert eerste Intermediair Index

18-11-2021 NHG Kwartaalbericht: Aantal kwetsbare consumenten op de woningmarkt stijgt, aandeel NHG 

daalt

17-11-2021 NVB Podcast - Kennisbank: De bank als poortwachter

11-11-2021 Calcasa WOX Q3 2021

08-11-2021 Rabobank: Voor een eerlijkere huizenmarkt hoeft het eigen huis niet naar box 3

04-11-2021 HDN: Koopprijzen op Nederlandse woningmarkt stijgen naar historische hoogte

02-11-2021 DNB: Flood risk and financial stability: Evidence from a stress test for the Netherlands

02-11-2021 Het FSC waarschuwt voor risicovol gedrag in de huidige lagerenteomgeving

01-11-2021 Hypostat 2021

01-11-2021 HDN: Cijfers hypotheekmarkt oktober 2021

27-10-2021 NVB: Europese kapitaalvoorstellen bieden aanknopingspunten voor dialoog

21-10-2021 ABN AMRO Woningmarktmonitor oktober 2021

13-10-2021 NVB: Bazel 4 en de impact op kredietverlening

07-10-2021 ECBC: Presenting the energy efficient mortgage initiative

14-09-2021 EMF-ECBC Response to European Commission Consultation on the Proposal 

for a Regulation on European Green Bonds

10-09-2021 ING Woonbericht

06-09-2021 NVB Podcast ²Kennisbank - Aflevering 1: Buffers

01-01-2023 Basel IV Implementatie

01-06-2024 EBA LOM ²Application of full monitoring requirements to the stock of existing loans
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https://www.eba.europa.eu/sites/default/documents/files/document_library/Publications/Guidelines/2020/Guidelines%20on%20loan%20origination%20and%20monitoring/884283/EBA%20GL%202020%2006%20Final%20Report%20on%20GL%20on%20loan%20origination%20and%20monitoring.pdf
https://www.bis.org/statistics/pp_residential_2111.pdf
https://www.rabobank.nl/kennis/d011203420-tijdelijke-woningen-meer-lucht-op-benauwde-woningmarkt
https://d21buns5ku92am.cloudfront.net/69197/pdf/campaigns/205218-20211124050008000000000-ing-lanceert-eerste-intermediair-index.pdf
https://www.nhg.nl/nhg-actueel/kwartaalbericht-aantal-kwetsbare-consumenten-op-de-woningmarkt-stijgt-aandeel-nhg-daalt/
https://www.nvb.nl/bank-wereld-online/podcast-nvb-kennisbank-de-bank-als-poortwachter/
https://www.calcasa.nl/Media/Default/pdf/calcasa_wox_2021k3.pdf
https://www.rabobank.nl/kennis/s011200455-voor-een-eerlijkere-huizenmarkt-hoeft-het-eigen-huis-niet-naar-box-3
https://www.hdn.nl/koopprijzen-op-nederlandse-woningmarkt-stijgen-naar-historische-hoogte/
https://www.dnb.nl/media/ednhkcwq/cj_floodrisk_211102.pdf
https://www.dnb.nl/actueel/algemeen-nieuws/nieuwsberichten-2021/het-fsc-waarschuwt-voor-risicovol-gedrag-in-de-huidige-lagerenteomgeving/
https://hypo.org/app/uploads/sites/3/2021/11/HYPOSTAT-2021_vdef.pdf
https://www.hdn.nl/60-plussers-sluiten-hypotheek-over-in-oktober/
https://www.nvb.nl/nieuws/europese-kapitaalvoorstellen-bieden-aanknopingspunten-voor-dialoog/
https://www.abnamro.nl/nl/media/Woningmarktmonitor%20oktober%202021_tcm16-126399.pdf
https://www.nvb.nl/nieuws/bazel-4-en-de-impact-op-kredietverlening/
https://hypo.org/ecbc/publication-news/presenting-the-energy-efficient-mortgages-initiative/
https://d21buns5ku92am.cloudfront.net/69197/pdf/campaigns/202505-20210910040008000000000-ing-woonbericht-25-starters-stelt-samenwo.pdf
https://www.nvb.nl/bank-wereld-online/nvb-podcast-kennisbank-aflevering-1-buffers/
https://www.nvb.nl/themas/toezicht-financi%C3%ABle-markten/basel-4/
https://www.eba.europa.eu/sites/default/documents/files/document_library/Publications/Guidelines/2020/Guidelines%20on%20loan%20origination%20and%20monitoring/884283/EBA%20GL%202020%2006%20Final%20Report%20on%20GL%20on%20loan%20origination%20and%20monitoring.pdf
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Number of foreclosures in the past 12 months
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Jaap van Raak (CCO)
jaap@fortrum.com
+31 (0)6 467 40555

Michel van der Sluis (CEO) 
michel@fortrum.com
+31 (0) 6411 56959

United Kingdom

Tony Ward (Director)
tony@fortrum.com
+44 (0) 7768 840628
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+44 (0) 7502 392144
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Disclaimer

Å Thisdocumentis for informational purposesonly and doesnot
constituteadvice.

Å Theinformation in this documenthasbeencompiledwith care.
However, the accuracyand completenessof this information
cannotbeguaranteed.

Å FortrumB.V. acceptsno liability for direct or indirect damageof
any nature whatsoeverarisingin any way from the useof (the
information contained in) this document, including acts,
omissionsand/or decisionsbasedon suchinformation.

Å Norightscanbederivedfrom thisdocument.


